&P % E



S Y of AT TR
ol of o] = o m a3 gl on
e <l <z ECGNIEN
= 5 Naﬂﬂmqy.aoT
N W ot 70 T o 1 RO
TE B0 doTK K 1t 5 T
ﬂwm_ = Eo :i qulDTﬂﬁﬁm
<2 | 22 &Y T E
X & ‘qm \H_AI‘LI =~ En# HTO
o o = g O ot 4
W:E m =K N c.LO An”_ O# Lm_l
& 0 E %L%iﬁmﬂ
‘U_loo - 01% O_!;O
g B o T —
IK e = 9 X B Eﬂﬂ
X o\ 8] S Qe
W X X mMo;_AulXLo,%
XRT hdl
5| B8 ST
KT i 7 M R
FTT | o8 0 p Ty o
R | B 1o ol B
B g o by R TS =
w87 + T3 =
5 TEE | ETE | ghsEuze
L\I. 1T A A SR
sA_' o M lifo il o NG o it T
O WE = Rz | L] BN DT R =
E 1_. T ~ e AT
K B N BN gt ST
r— ﬂf%w@ﬂ = nﬁ:%HMw&ajﬂAﬂ
qn_x 1o W R | BN QR
TR | oo | Mo Fasek & KT

ol 244]
[e)

e}
=

Yol dgo] 711U 0% H3}s

TF o]0 3T B =
THds g 7

—
X

1

7} A} A H] 2~ -0l 1-888-839-9909 (TTY: 711)

L.A. Care
T

?



http://www.lacare.org

CEREERE

e Free language assistance services are available. You can request interpreting or translation services,
information in your language or in another format, or auxiliary aids and services. Call L.A. Care at
1-888-839-9909 (TTY 711), 24 hours a day, 7 days a week, including holidays. The call is free.

e Los servicios de asistencia de idiomas estan disponibles de forma gratuita. Puede solicitar servicios
de traduccion e interpretacion, informacion en su idioma o en otro formato, o servicios o dispositivos
auxiliares. Llame a L.A. Care al 1-888-839-9909 (TTY 711), las 24 horas del dia, los 7 dias de la
semana, incluso los dias festivos. La llamada es gratuita.
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e Muaj kev pab txhais lus pub dawb rau koj. Koj tuaj yeem thov kom muab cov ntaub ntawv txhais
ua lus lossis txhais ua ntawv rau koj lossis muab txhais ua lwm yam lossis muab khoom pab thiab
Iwm yam kev pab cuam. Hu rau L.A. Care ntawm tus xov tooj 1-888-839-9909 (TTY 711), tuaj
yeem hu tau txhua txhua 24 teev hauv ib hnub, 7 hnub hauv ib vij thiab suab nrog cov hnub so tib si,
tus xov tooj no hu dawb xwb.
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MBpI nipeocTaBiisieM OecIuiaTHbIE yCIIyTH nepeBoja. Y Bac ecTh BO3MOXKHOCTD [0/IaTh 3a1poc O
MIPEOCTaBICHUH YCTHBIX U MMCbMEHHBIX YCIYT MepeBoia, HH(popmaiun Ha BaiieM si3pike nin B
npyrom ¢opmare, a Tak’ke BCIOMOTaTeIbHBIX CPeJCTB U yciyr. 3BoHute B L.A. Care no tenedony
1-888-839-9909 (TTY 711) 24 yaca B CyTkH, 7 JHEN B HEJENIO, BKIKOYAsl IPA3JHUYHBIE THU. DTOT
3BOHOK SBJISICTCSI OECIIIIATHBIM.

Available ang mga libreng serbisyo ng tulong sa wika. Maaari kang humiling ng mga serbisyo ng
pag-interpret o pagsasaling-wika, impormasyon na nasa iyong wika o nasa ibang format, o mga
karagdagang tulong at serbisyo. Tawagan ang L.A. Care sa 1-888-839-9909 (TTY 711), 24 na oras
sa isang araw, 7 araw sa isang linggo, kabilang ang mga holiday. Libre ang tawag.
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C6 céc dich vy hd tro ngon ngir mién phi danh cho quy vi. Quy vi co thé yéu cau dich vu bién dich
hodc phién dich, thong tin bang ngdn ngit ctia quy vi hodc bang cac dinh dang khac, hay cac dich vu
va thiét bi hd tro ngdn ngtr. Xin vui long goi L.A. Care tai 1-888-839-9909 (TTY 711), 24 gi6 mot
ngay, 7 ngdy mot tudn, ké ca ngay 18. Cudc goi ndy mién phi.
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Civil Rights Coordinator

c/o Compliance Department

L.A. Care Health Plan

1055 West 7th Street, 10th Floor

Los Angeles, CA 90017

(213) 694-1250 WA H & #6758

o] W] A: civilrightscoordinator@lacare.org
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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« Anthem Blue Cross

» Carelst Health Plan

« Kaiser Permanente

- L.A. Care Health Plan
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L.A. Care member services 1-888-839-9909 (TTY:711)

L.A. Care 24X 3t ZFS AL A A &)

L.A. Care’s 24-Hour Nurse Advice Line 1-800-249-3619 (TTY:711)
L.A. Care A =5 Az g)Ql

L.A. Care Compliance Helpline 1-800-400-4889

L.A. Care 7} X ] 4l E
L.A. Care Family Resource Centers - 1-877-287-6290

L.A. Care 7}< %] ] 41 E| - Boyle Heights
L.A. Care Family Resource Center — Boyle Heights 1-213-294-2840

L.A. Care 7} %] ] A1 H - Inglewood
L.A. Care Family Resource Center — Inglewood 1-310-330-3130

L.A. Care 7= Al A1 ¥ - Lynwood
L.A. Care Family Resource Center - Lynwood 1-310-661-3000

L.A. Care 7}=5 %] ] Al ¥] — Pacoima
L.A. Care Family Resource Center — Pacoima 1-213-438-5497

L.A. Care 7} A ¢l A1E] - Palmdale
L.A. Care Family Resource Center — Palmdale 1-213-438-5580
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California Relay Service (CRS) — (TTY:711)
Sprint 1-888-877-5379
. MCI 1-800-735-2922
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Americans with Disabilities Act (ADA) Information 1-800-514-0301
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California Children's Services (CCS) 1-800-288-4584

obE 17 3 el oy

Child Health and Disability Prevention (CHDP) 1-800-993-2437 (1-800-993-CHDP)

. AME) EL)obF Au] 2

e FjolF Bl
California State Department of Health Services (DHCS) 1-916-445-4171

F -2 AHE 2 9] Medi-Cal #E] o] & AHFA
Medi-Cal Managed Care Office of the Ombudsman 1-888-452-8609

Denti-Cal <=3l A}
Denti-Cal Beneficiary 1-800-322-6384 (TTY: 1-800-735-2922)

2] Lo} 5 AL 3] B A =
California Department of Social Services (CDSS) 1-800-952-5253

PR
Department of Managed Health Care (DMHC) 1-888-466-2219 (1-888-HM0-2219)
(TDD 1-877-688-9891)

o}&o] 1-800-576-6881

o} 2 v 1] o}o{ 1-800-840-5032
7+ K t]o}o]/ v 2 o] 1-800-430-5005
35 °] 1-800-430-6006

% ©] 1-800-430-4263

¥ 2 A]o}o] 1-800-840-5034
5] 1-800-430-2022
S0} 1-800-576-6883

2} 2 2~°] 1-800-430-4091
Tt} o] 1-800-576-6885

2] Al o}o] 1-800-430-7007
27 219] 1-800-430-3003

E} 2 2 710] 1-800-576-6890
H] E o] 1-800-430-8008
TTY: 1-800-430-7077

AR} A ] 22 Fof] 1-888-839-9909 (TTY: 711)H O 2 7 31514 A
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U.S. Office for Civil Rights 1-866-627-7748
N =R e
Social Security Administration Supplemental Social Income (SSI) 1-800-772-1213
o B2ARAY A TS E - FFALE] B X = ) A 8] 2 Al E
Los Angeles County - Department of Public Social Services (DPSS): Customer Service Center
1-866-613-3777 (TTY: 1-800-660-4026)
. DPSS FFAFTE tlat AR A3}
22N AY A JHSE AT
Los Angeles County Department of Health Services 1-213-250-8055
mA Y 2 T E AR AL
Los Angeles County Department of Mental Health 1-800-854-7771
. o4, ol gl ol o] L2 )
Women, Infant and Children Program (WIC) 1-888-942-9675
7Y AR A 2~ - o] 1-888-839-9909 (TTY: 711)H o 2 %ﬂi}?}ﬁ Al Q. .
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